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I congratulate our Board of Directors in continuing
to take aggressive moves to insure that IWQA
provides its members with services that they
cannot get anywhere else for the value.
The IWQA Board understands that one of the most
important services that it can provide to the
membership is to sponsor an Annual Convention
and Trade Show where there are numerous networking and educational opportunities for IWQA
Members. The best way to assure this is to do
everything that is possible to have a good
attendance at the Show.
The Board’s latest decision was to implement a
major reduction in the Convention fees, setting
them as low as possible, so that it is affordable for
every member to attend. This cost savings should
encourage members to not just send one representative to the Convention, but to be able to afford to
have multiple representatives in attendance.
Please note the new pricing structure on Page 4 of
this publication. With this pricing, you can’t
afford not to attend!
To our Exhibitor/Associate Members, the Board
has done the same for you. Our Exhibitor pricing
has been significantly reduced as well.
So this year’s Annual Convention and Tradeshow
offers great educational seminars, including the
WQA CWS Test Preparation Course. There is fun
and social time offered with the TinCap’s ballgame
and our annual golf outing. In addition, there is
plenty of business networking time as well.
Come to the Annual Convention and Tradeshow to
learn, network and have fun at a great value.
One additional note, if you are not currently an
IWQA member, make the investment now. By
joining now, you get the Convention
member discount. You are also
supporting your industry association
in its efforts to represent your
interests.
Bob Pope
Executive Director

OSHA Takes a Stand on
Texting While Driving
I have spent quite a bit of time over the past
several months talking about heat stress and the
General Duty Clause. What does that have to do
with texting while driving – four words – The
General Duty Clause. Most employers get so
caught up in worrying about compliance with
specific safety standards that they sometimes lose
sight of the fact that they are responsible for
providing their employees a place of employment
free of all hazards. Yes, I know the General Duty
Clause say “recognized” hazards; but let’s be
realistic. If there is an obvious hazard in the workplace to which your employees are exposed, you
are going to have a hard time convincing OSHA
that you did not consider it a hazard. This is
especially true in the case of something that has
been in the forefront of the news as much as
texting while driving.
OSHA has stated that it will consider an
employer to be exposing its employees to a
recognized hazard concerning texting while driving
if the employer:


Requires workers to text while driving,



Creates incentives that encourage or
condone texting while driving and/or



Structures the work so that texting while
driving is a practical necessity.

Right now you are saying to yourself, I am
fine because I don’t do any one of those three
things. You might be right, but are you? How much
do you know about how your managers incentivize
those who work for them to work above their
potential with positive or negative incentives?
Perhaps not every day, but are there any days
when the only way to get all the work done is to
communicate while traveling? Unless you are
absolutely sure that you can answer these
questions correctively you are at risk. Even if you
feel that you can, what would your employees say
to an OSHA compliance officer during a
confidential interview?
OSHA expects you to have distracted
driving policy as part of your safety program and to
train you employees with regards to distracted
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driving. Your distracted driving program should
have five components:


You should prohibit texting while driving.



You should establish work procedures
and rules that do not make it necessary
for workers to text while driving in order
to carry out their duties.



You should set up CLEAR procedures,
times and places for drivers’ safe use of
texting and other technologies for
communicating with managers,
customers, and others.



You should incorporate sage communications practices into worker orientation
and training.



You should eliminate financial and other
incentive systems that encourage
workers to text while driving.

OSHA has announced that it is prepared to
act quickly when it receives a credible complaint
that employees are required to text while driving,
either directly or indirectly. If the OSHA
investigation bears out the complaint a citation will
be issued, and I would expect that such a citation
would be serious. In addition I fully expect
compliance officers to review contractor safety
programs to determine if the program contains
material and training on distracted driving. The
absence of such material may well result in serious
citations.
This should not be too difficult a program to
institute. But, be sure you do more that add a page
or two to your safety program. Be sure to do the
training and also be sure that you enforce the rules
you establish. Finally, this program should not stop
a texting while driving. Your program on “Distracted
Driving” should cover anything else an employee
might feel inclined to do while they are behind the
wheel on company business.
QUESTIONS?
As a DBX Member, you can use
your Legal Services Plan. Just
contact Attorney Gary Auman at
937-223-6003 for your FREE
monthly consultation.
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Thursday, June 26, 2014

Schedul
Of Event e
s

7:00 a.m. - 10:00 a.m.

Registration Open (Courtyard Marriott)

8:30 a.m. - 12:30 p.m.

WQA Certification Exam Preparation Course

1:30 p.m. - 4:30 p.m.

WQA Exam

7:30 a.m. - 9:00 a.m.

IWQA Board of Directors Meeting

10:00 a.m. - 3:00 p.m.

Golf Outing at Donald Ross Golf Club
7102 S. Calhoun St., Ft. Wayne, IN

4:00 p.m. - 4:30 p.m.

Vendor Tabletop Set-Up
(Courtyard Marriott Patio Area facing Parkview Field)
There will be an indoor location in case of inclement weather. This will be casual with signage and
business cards. Each Vendor will be provided with large, custom signage with their logo and product
details included.
4:30 p.m. - 7:30 p.m.

Tabletops and Ballgame Buffet

7:05 p.m.
Ft. Wayne TinCaps vs. Dayton Dragons
Guests have the option to stay in the Marriott Patio area during the game or walk over to their
assigned seats in Parkview Field.

POST GAME FIREWORKS!
Following the game,
fans will enjoy a

spectacular
fireworks display
shot directly from
the field!!
Friday, June 27, 2014

(Courtyard Marriott)

7:00 a.m.

Registration Opens and Vendor Set-Up

7:30 a.m.

Breakfast Buffet

8:00 a.m. - 8:30 a.m.

Annual Membership Meeting

8:30 a.m. - 9:15 a.m.

CFO - Financial Basics with Larry Herrmann
of Paradigm Management Corp.

9:15 a.m. - 9:30 a.m.

Break

9:30 a.m. - 10:15 a.m.

New Product/Chemical Labeling and How It Affects Dealers
with Kristin Eby

10:15 a.m. - 11:00 a.m.

The Do’s and Don’ts of Transportation of Chemicals in Company
Vehicles with Kristin Eby

11:00 a.m. - 11:15 a.m.

Break

11:15 a.m. - 12:00 p.m.

UV Systems

12:00 p.m.

Exhibitor Tear-Down





I am a Dealer

I am a Manufacturer/Supplier and have included or will send a
digital copy of our logo for pre & post-event promotion and recognition
signs at the event
Company Name ___________________________________________

Register

Company Address__________________________________________
City, State & Zip ___________________________________________
Phone & Fax_________________________________________________________________
Email_______________________________________________________________________
Attendees___________________________________________________________________
___________________________________________________________________________
$400 Tabletop Exhibitor For Members (Includes Custom Signage) NOW ONLY $125.00!
Includes 1 Registration, 6 ft. Draped Table, 1 Ballgame Ticket, Buffet Dinner & Beer, Friday Breakfast & Seminars


$500 Tabletop Exhibitor For Non-Members (Includes Custom Signage) NOW ONLY $225.00!
Includes 1 Registration, 6 ft. Draped Table, 1 Ballgame Ticket, Buffet Dinner & Beer, Friday Breakfast & Seminars



$185 Additional Exhibitor Representative NOW ONLY $90.00!
Price per additional Exhibitor Rep. includes 1 Registration,1 Ballgame Ticket, Buffet Dinner & Beer, Friday Breakfast & Seminars


$525 Non-Exhibiting Manufacturer/Supplier Members (per person) NOW ONLY $250.00!
Includes 1 Registration, 1 Ballgame Ticket, Buffet Dinner & Beer, Friday Breakfast & Seminars
$60 Thursday Baseball Game Only for Spouse or Child NOW ONLY $30.00!
1 Ballgame Ticket, Buffet Dinner & Beverages


$95 Thursday Golf Only NOW ONLY $65.00!

Includes Lunch, 2 Beverage Tickets, Golf Prizes and 1 Golf Registration



$185 Dealer Registration for Members NOW ONLY $125.00!
Includes Tabletop Admission, 1 Ballgame Ticket, Buffet Dinner and Beer, Friday Breakfast & Seminars

$235 Dealer Registration for Non-Members NOW ONLY $150.00!
Includes Tabletop Admission, 1 Ballgame Ticket, Buffet Dinner and Beer, Friday Breakfast & Seminars

Additional Dealer Registration from the Same Firm ONLY $90.00!

Includes Tabletop Admission, 1 Ballgame Ticket, Buffet Dinner and Beer, Friday Breakfast & Seminars

Total Due:

$ __________

Payment Information
 Check to IWQA  Visa  MasterCard  AmEx  Discover
Card Number _________________________________________
Name on Card ________________________________________
Expiration Date __________________________ Billing Zip code ________________________________

Company Name

________________________________________________

Sponsor

All sponsorships will include pre & post-event recognition as
well as onsite event signage!*

Golf Outing Sponsorships:
 $75 Hole
 $100 Closest to the Pin
 $200 Beverage Ticket

 $100 Longest Drive
 $100 Longest Putt
 $200 Box Lunch SOLD

Convention Sponsorships:
 $150 Nametag Sponsor SOLD
 $200 Breakfast Buffet Sponsor
 $200 Ballgame Buffet Sponsor  $150 Seminar Handout Sponsor
 $200 Ballgame Beer Sponsor  $150 General Event Sponsor
Return Fax: (937) 278-0317 or mail: IWQA, 2077 Embury Park Road, Dayton, OH 45414
Questions? Contact Rachel at rpinkus@assnsoffice.com

HOTEL ROOM RESERVATIONS:
Just call the Courtyard Marriott in Ft. Wayne at 1-866-704-6163 and tell them you are
with the Indiana Water Quality Association.
This will guarantee you the Special Room Rate of $122.00 per night.
THE CUT-OFF DATE TO RESERVE YOUR ROOM IS: JUNE 8th, 2014!
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SURVIVING AN OSHA
INSPECTION
If you have not felt the brunt of an
OSHA inspection recently, chances are you
will do so soon. Inspection efforts are
escalating! Our firm has been involved in
many of them. Often it is a disgruntled employee who brings in
OSHA - not the “random” inspection. Also, accidents which find
their way into newscasts and newspapers frequently trigger
inspections as well. In fact, most police and fire departments
now call OSHA while they are on the scene of a job related
accident. When OSHA appears, the employer’s initial response
will determine its success in avoiding and defending citations.
OSHA's first visit after an accident is the most important
event in the life of the investigation. Don't think that you
have "nothing to hide." Procedures should be in place for
dealing with an inspection. With planning, employers can
manage the inspection effectively to minimize work disruptions,
present the employer and its worksite in the best light possible,
maintain positive employee relations and preserve sound
relationships with the government agency. Failing to plan,
however, may result in excessive civil penalties, significant
abatement costs, criminal prosecutions, negative media
coverage, and deteriorating employee relations. Taking
effective steps before, during and after a government inspection
or investigation is critical to limiting your liability.
Remember that you are entitled to representation in an
OSHA inspection and OSHA must give your company a reasonable opportunity to have your safety consultant or OSHA
attorney travel to your facility before the inspection commences.
Don't be in a hurry to let OSHA into your facility. Some larger
clients of the firm have made Compliance Officers ("C.O.") wait
as much as two hours for us to arrive – but this is at the outer
limits of a reasonable time frame.
When OSHA appears, you have two options - permit
the inspection or refuse it. If the inspection is permitted, strict
parameters need be set in order to keep the compliance officer
from having the opportunity to engage in a fishing expedition for
additional violations. Whether to grant access frequently
depends upon the facts and circumstances surrounding the
citation and the working environment at time of inspection.
Generally, however, if the C.O. appears with a proper
complaint, he should be permitted to inspect, but only for the
item identified in the complaint. The employer’s limitations on
the inspection should be stated to the C.O. and those limitations
should be strictly followed. Remember, OSHA is empowered to
expand the inspection scope and issue citations for other
violations which may be in plain sight as the C.O. moves
between the entrance to the work place and the area of the
inspection. Anything seen is fair game! It is so important to
limit the compliance officer's exposure that it is not unusual for
an employer to cause the C.O. to walk outside and around the
facility and therefore enter by a back or side door immediately
adjacent to the area of inspection.
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An employer has the right to deny access until a search
warrant is obtained. Some benefits exist in requiring a warrant it identifies the scope of the inspection, the time limitations for
performing the inspection and gives the employer time to get its
house in order before the compliance officer returns with the
Court order. Requesting the warrant is most advised, if there
are numerous items listed on the complaint or a “wall-to-wall”
inspection is intended. Historically, compliance officers are not
more zealous about the inspection, when required to obtain a
warrant – contrary to what you may think.
Well before OSHA appears, you should establish a
protocol for an inspection and designate a team which will be
the only individuals interfacing with OSHA. One individual
should be designated to keep tight control over the entire
process – preferably someone who is not "over talkative."
Stick with the following hints and avoid being overly
cooperative or overly communicative (a high level of
cooperation won't do anything to mitigate your exposure to
liability contrary to what you have heard):
 Designate one safety knowledgeable manager to

interface with OSHA now and in anticipation of future
visits.

 Consider whether to immediately employ an experienced

safety consultant or OSHA attorney to handle the initial
inspection and the balance of the matter so as to keep
you isolated from being exposed to the C.O. and saying
and doing the wrong things. OSHA will wait until your
representative arrives, so don't be in a hurry!

 Review C.O.’s credentials and obtain full name and office

address.

 Determine if the inspection is caused by complaint, is

random or post-accident.

For Newsletter and Website
Advertising Opportunities
Call Rachel Pinkus
at: (937) 278-0308
or email your request to:
rpinkus@assnsoffice.com
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Inquire as to the scope of the inspection (specific piece of
equipment, area or wall-to-wall) and get a copy of the
complaint at the outset and confine the inspection to the
items in the complaint.

 If wall-to-wall inspection, consider requiring search warrant.
 If narrow inspection, reach agreement as to approach for

always be present and ask for a copy of any written statement taken immediately upon conclusion of the interview –
don't let the supervisor sign the statement until you are
sure it properly states the testimony of the supervisor.
 Limit a C.O.'s conversation with employees at their work

stations and don't permit the employees to group themselves around the C.O. to engage in group discussions.

inspection and confine the scope of inspection.

 Avoid reenactment of accidents and merely permit the
 Walk with C.O. (elbow to elbow) through entire inspection.
 Try to postpone employee interviews until you have a thorough

appreciation of what occurred, who was involved, what OSHA
Standards are applicable and whether your company was in
compliance at the time of the accident. Your representative is
entitled to brief employees in anticipation of their interviews and
this is well worth the time and effort.

 If the C.O. asks what happened – don't guess! – even if you

think you know.

 Take pictures of anything OSHA takes pictures of from the

C.O. to review the normal operations.

 Take thorough notes at the “closing conference” when the

C.O. reviews his findings – an experienced attorney skilled
in OSHA defense should be present if it is a significant
matter such as a fatality.

 Determine whether to contest any citation based upon the

costs involved, the penalty amount, the severity of the
citation, the precedent set, the ability to abate the alleged
violation (time and method), likelihood of future violations
and the impact on other possible collateral litigation. An
informal settlement conference is available at OSHA's
offices but seldom beneficial.

same angle and at the same time.

 Provide no unsolicited information and permit no one else to do

so.

 Don't provide documentation to OSHA until you and your safety

experts have thoroughly reviewed the documentation –
consider whether the information can be provided in a form that
states the company's position in the most positive light.

 Take minutes/notes regarding everything C.O. does and says,

including those to whom he speaks (he has the right to interview employees outside of your presence but you may be
present when supervisors are interviewed). Be careful what
you write. It is discoverable.

 If C.O. has a video recorder, be cautious that, while it may be

pointed to the ground, it is recording audio (a favorite trick).

 Don’t take pictures or write emails during or after the inspection

Remember, that almost always a company can receive
a substantial reduction in the monetary penalty imposed but the
real consideration is whether by settling the case you are
agreeing to change your methods of operation in some fashion
which will, at least, be expensive or, at most, be totally
impractical and substantially impede effective and economic
production. Don't measure the success of the outcome of the
investigation by the number of dollars that the penalty has been
reduced, but instead by how the agreed to abatement efforts do
not impede your normal operations. Also, other types of civil
court actions and administrative proceedings may arise out of the
accident and OSHA's documentation will be discoverable.
OSHA’s enforcement activities have changed dramatically in the recent years and your approach to dealing with the
agency needs to be reconsidered, if you are to survive an
inspection. Few attorneys and consultants are adequately
equipped to deal with safety issues, especially when there are
serious accidents. Take the time now to consider how you will
approach an inspection before your day comes.

that could be used against you – they are discoverable.

 Refrain from having employees write witness statements of

events which caused the inspection – these statements are
admissible at time of trial and are seldom beneficial.

For further information utilize your Legal Services Plan
and contact Bob Dunlevey, Dunlevey, Mahan & Furry at
(937) 223-6003.

 A company representative can be present when the C.O. inter-

views a supervisor and a knowledgeable representative should
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WQA Announces Changes to
Professional Certification Scheme
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2014 WQA Mid-Year Leadership Conference
September 9-11, 2014
Williamsburg Lodge
Williamsburg, VA

2015 WQA Aquatech USA
April 20-24, 2015
Las Vegas, Nevada
Hard facts about 6 common water-softening myths
David Perry, Executive Director of the Arizona Water Quality Association
Myth No. 1: You can soften water with a salt-free system. That is just not possible. Systems that say they are no-salt
softeners are actually just scale inhibitors. Some can decrease the scale inside appliances; some will hardly affect that scale
at all. These alternative treatment firms may use magnetic, catalytic, electric or electro-dialysis equipment. Most of these
firms offer no independent confirmation that they can remove calcium or magnesium ions from water or reduce scale
formation. Often these systems are coupled with a carbon filter to make drinking water taste better. But the best way to
reduce hardness in water is by installing an ion-exchange softener. It will remove hardness — the scale-forming calcium and
magnesium — by replacing it with sodium chloride or potassium chloride.
Myth No. 2: By removing dissolved solids from water you will deprive your body of healthy nutrients like calcium and
magnesium, prevalent in hard water. The problem with that argument is that the calcium and magnesium in your water are in
an inorganic form that your body cannot digest in the way that it can the minerals in your food or dietary supplements.
Myth No. 3: Softened water leaves a film on your skin because something has been added to your water. It’s true that your
skin will feel softer and less dry after a shower in softened water because your natural body-moisturizing oils are better able
to reach your skin’s surface. In addition, those soaps, shampoos and shower gels will suds up faster. After your shower in
soft water, you are actually much cleaner than when you shower in hard water.
Myth No. 4: Softeners add extra salt to your water. That is not really happening because the softening process is an ionexchange system that removes the salts holding the calcium and magnesium and replaces them with other salts. You’re not
really adding to the total salt level in your water. By comparison, an 8-ounce glass of Coca-Cola has 30 milligrams of sodium
while an 8-ounce glass of softened water has less than 12.5 milligrams. According to the Centers for Disease Control, a typical 1-ounce slice of bread has between 80 and 230 milligrams of salt, depending on the brand.
Myth No. 5: Drinking water purified in a reverse-osmosis system or in a distiller will leach essential minerals from your body.
This old and untrue story can be found all over the Internet. Nothing is purged from your body by drinking filtered or distilled
water, according to Perry. The EPA actually advocates use of reverse osmosis to remove some substances from drinking
water. Generally, you should also avoid any company that uses scare tactics regarding the safety of your municipal drinkingwater supply.
Myth No. 6: Water from a reverse osmosis system or a distiller will be acidic. RO/distilled water does have a lower pH
level. That’s because these systems remove dissolved bicarbonate solids but not acid-producing carbon dioxide.
Without the bicarbonates to neutralize it, there is carbonic acid in the RO water. But it is not a health concern, nor
will it endanger your water pipes. Although the pH level of untreated tap water will be about 7; the level of RO water
is about 6. Soft drinks and sports drinks typically have a pH of 2.5; orange juice is at 3 pH; and coffee is at 4 pH. We
drink all these beverages all the time without major problems.

Indiana Water Quality Association

Indiana Water Quality Association
2077 Embury Park Road
Dayton, Ohio 45414
Phone: (888) 294-0084
Fax: (937) 278-0317

MEMBERS and BELONGERS
And glad to do your part.
Are you a lively member
Or do you just belong;
Do you merely wear a button
Just to join the throng?

Visit the sick and needy;
It will come back two-fold.
Workers of this caliber
Are worth their weights in gold.

Come up to the meetings
Join in friendly greetings,
And show you are a member
Just to help the work along.

Don’t be just a dead timber,
But work in association’s hive;
Don’t say you haven’t got the time,
Help keep the association alive;

Don’t be just a joiner,
But work with hand and heart
To show you are not a slacker

For you will pass away some day

